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D E S I G N  C O N C E P T



S E R V I C E  C O N C E P T  
S Y S T E M  M A P



Male 50s OPHModerator

Passerby Child Care

Spotlight 
System

board picture by http://www.servicedesigntools.org/tools/121

1. OPH send worry message by SMS
2. / 6. Moderator filters  

and/or approves the message

3. / 7. Message is displayed  
on the board

4. People give small 
encouragement 

5. People write an 
encouragement 

8. Send summary of encouragement

Crowdfunding

9. Fund books and e-books

11. Donate money 

10. Deliver books and/or e-books

Material Flow

Message Flow

Money Flow

http://www.servicedesigntools.org/tools/121


S E R V I C E  S Y S T E M  
S TA K E H O L D E R S
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S E R V I C E  E V I D E N C E S  
B O A R D  
W E B S I T E





https://murilohennemann.github.io/cde-blindspot/


E V A L U AT I O N   
L I K E RT  S C A L E  A N D  S E M I - S T R U C T U R E D  I N T E R V I E W



E V A L U AT I O N  I N F O

Place 

Twosome place, Sinjeongnegeori station, Seoul

Time

4:30~5:15 pm (total 45min), 13th of December 2017

Participants

5 OPHs from in their 50’s ~ 60’s

Details

4 likert scale questions, 4+1 interview questions



Would you feel good or relief if you knew your 
story helped someone else? 

Do you think this design solution makes you 
want to connect more to your neighbors?

Would this design intervention encourage you 
to share stories?

Would you use this service?

Very much Yes Neutral No Not at all

Very much Yes Neutral No Not at all

Very much Yes Neutral No Not at all

Very much Yes Neutral No Not at all

L I K E RT  S C A L E



S E M I - S T R U C T U R E D  I N T E R V I E W

1. What do you think about our design idea?

2. What is the strong point of our design idea?

3. What do we have to revise?

Voice message Upload for me Education

People’s participation Children

Diversification



S E M I - S T R U C T U R E D  I N T E R V I E W

Additional Q. If someone send your story for you, 
isn’t it difficult to write honest story?

4. Do you have additional comments that you 
     want to give to me?

No secret Exposure

Just do itWarm word



P O T E N T I A L  I M PA C T S



Make them communicate 
Raise awareness

Cure depression Return to society Reduce suicide rate

S P O T L I G H T  W I L L



T H A N K  Y O U


